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LapSafe® Self-Service Solutions Ltd would like to reassure you that we have taken steps as far as possible to
protect both our staff and customers from the threat of infection from the Coronavirus: Our staff: have been trained to know what to do if they feel ill or are exposed to the virus and the
management will ensure that our emergency and response plan will be put into action if an employee is
suspected or confirmed with the virus.
We have adopted the approach to keep minimal staff in our offices, and all staff that are able to work from
home, will do so.
Our employees will also take necessary steps to protect our customers whilst working on-site by following
all the guidance given by the government.
Our offices: Visitors to our offices will be kept at a minimum during the pandemic. Meetings will be carried
out using Zoom as much as possible. Our offices will be cleaned regularly throughout the day, sanitise
stations are available throughout our premises and all appropriate signage is displayed. Staff will maintain
a social distance and wash hands regularly.
Support:
If lockdown prevents us visiting customer site, we will provide remote support to our customers and
organise any site visits as soon as we are permitted to visit.
LapSafe®’s products are manufactured in the UK with very few components sourced from overseas. Our
procurement team have assessed our stock levels and we have over ordered any necessary parts to ensure
that should supply be hindered we will have sufficient stock to cater for most events.
Our products:
To ensure that your products are kept in their best condition and ‘Covid-Safe’ we have a range of options to
protect users from the spread of the virus including our NEW Diplomat™-UV Station.
www.lapsafe.com/covid-19
Please be assured there is no impact on our ability to continue manufacturing our products and deliver our
outstanding service.
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As the full impact of this virus is unknown, we can only be prepared and we want to assure you that we are
doing everything possible to reduce the impact should the virus impact our business and your service.
As we move forward, we will be sure to keep you updated and if you have any concerns or questions then
please do not hesitate to contact any member of our team on 0800 130 3456 or email
marketing@lapsafe.com
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