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Introduction
Customers today are even more demanding than ever before.  
They want their purchase to be fast, easy and sometimes 
entertaining.  They want a wide variety of products and services 
tailored to their needs, with a fl exibility of choice.  They want 
instant access to what you’re selling or the service that you are 
providing, 24 hours a day, 7 days a week, 52 weeks a year.

The traditional sales approach can sometimes be time-
consuming and expensive, making it impractical to deliver a 
level of service to meet certain audiences for various products.  
But, there is an answer: the interactive multimedia kiosk.  
Available when customer service or sales people are not, kiosks 
let you transact business with your customers where they are, 
any time, at their convenience.

Kiosks can deliver a variety of goods and services, from ticket 
sales to information to “mass customised” products and 
services.  Using kiosks can help you achieve this in a novel, 
refreshing way.  They are interactive and can engage and 
entertain your customers while completing transactions.

Kiosks aren’t new, but with increasing computer literacy and 
public demand for simple and quick self-service transactions, 
their popularity is exploding.

Kiosks are part of a multi-channel approach to reaching 
your customers.  Traditional communications and delivery 
channels are being augmented by the internet, by kiosks and 
soon by wireless, handheld devices that your customers carry 
everywhere they go.  To take advantage of this you need a 
multi-channel strategy and an architecture that will support it.  
Kiosks can be a critical channel to your customers.

The CrystalKiosk™ range from LapSafe® Products is dedicated 
to meeting all of these goals.
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CK8917 Kiosk with 17” Touchscreen

Introduction
Under an undoubted elegant and stylish appearance the 
CrystalKiosk™ CK8917 is much more than just skin deep. A user
 friendly ADA compliant kiosk equipped with 17-inch hi-brightness 
LCD monitor, vandal-proof touchscreen, 2mm thick metal enclosure 
with industrial powder coat fi nish plus a pair of constructive 
aluminium side rods.  The CK8917 is announcing its robustness, 
durability and perfect fi t for most unattended indoor public access 
areas.  

An outstanding addition to the CK8917 is the optional 19” TFT screen 
which can be mounted on the top of the kiosk.  This allows for high 
profi le messaging and advertising to be independently displayed 
whilst the lower screen is being used.

The CK8917 is available in almost any colour and can incorporate your 
own company branding or visual design, creating an eye catching 
aesthetically pleasing unit.

The CK8917 Kiosk comes complete with the relevant multimedia 
hardware required for to apply professional content including 
speakers.    It can be delivered to you as either a completely blank canvas 
to create your own content or with content provided, tailored to your 
exact requirements and designed by our graphics professionals.

The CK8917 can also incorporate a Thermal Printer allowing for instant 
ticket, receipt or information print outs to the user.

Optional Extras
• RAM Upgrade from 1GB to 2GB
• Insert Type MSR with fl ush bezel
• Epson 80mm Thermal Printer
• Metal Keyboard with Trackerball
• Webcam
• 19” 2nd Display 
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